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WELCOME, FRIEND!

Our names are James and Jennifer Winton. We
are a husband and wife real estate team
passionate about making your real estate goals
become a reality!
 
We understand that selling your current home
and buying your new home can be a little
overwhelming, so we've created this guide to
help you make sense of it all. 
 
We hope this guide is a valuable resource for you
that you can reference throughout the process!
Should you have any questions while you're
reading through it, don't hesitate to reach out.

0 2

To provide you with unparalleled service that eases your worries while valuing your time

and protecting your largest investment so you can focus on your faith, family, career, and

community. Partnering with us means no detail will be overlooked, you will always be

educated and informed, and you will have the most dedicated realtors tirelessly working

to make your real estate goals a reality.

Your friends, 

 

Jennifer + James Winton

O u r  M i s s i o n



SELLING OVERVIEW 0 3

Selling your largest investment can be a little nerve wracking to say the least.

Getting your home market ready is no small task, but we are here to guide you

every step of the way. 

 

The Winton Group prides ourselves on providing my clients with honest, direct,

and tangible advice about what they need to do to prepare their home for the

market. We're obsessed with interior design and enjoy advising our clients on

how to declutter and best rearrange their spaces by using what they currently

own to help them get top dollar for their homes. 

 

If your home needs any work done prior to listing (new carpeting, fresh paint,

updated lighting fixtures), we will make those recommendations and also provide

you with excellent vendors who will perform the work in a timely and professional

manner.  

 

There is nothing more satisfying than making your home shine its brightest to get

you the highest value possible!



SELLING TIMELINE

02
Initial meeting at your home to discuss your home value, expected costs of
selling, home staging, decluttering, and improvements, and the overall selling
process and what to expect.

Typically a week after first contact, but can be sooner.

01 Contact Jennifer/ James to set up a time for her to come to your home. 
~1 week prior to her visiting your home. This allows ample time
for her to perform a Competitive Market Analysis. 

03 Professional Photographs/ MLS Input Sheet/ Listing Agreement.

This will vary depending on timeframe for moving as well as
overall condition of the home. For homeowners who are ready
to sell, typically within a week or less of our initial meeting.

Your home is ACTIVE on the Multiple Listing Service (MLS). 04
~1-2 days after professional photographs. 

05 Showings begin.

Once your home is active and until it is under
contract. 
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SELLING TIMELINE

07 Home Inspections.

Varies depending on closing date. Typically 10
business days or less from the date of the ratified
contract.

06 Under Contract!
This varies greatly by neighborhood, price point, and market
conditions. Jennifer will provide an average days on market
(DOM) analysis at the initial meeting so you will have an idea of
how long it should take your home to go under contract.

08 Repair Addendum/ Repair Requests.

This will vary depending on the time frame of the contract, but
typically will receive the Repair Requests 2-5 days after the
home inspections are completed.

Appraisal.09
This varies by lender and closing date, but typically the appraisal 
is ordered after repairs are agreed upon by both parties. Around 
2-3 weeks after executed agreement.

10 Begin Packing/ Schedule Moving Company.

Typically a couple weeks before closing, but call the moving
company sooner if you're moving during peak season
(Spring/Summer).
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SELLING TIMELINE

12 Final Walkthrough

Many clients must close on their current home before
purchasing their new one. If this is the case, my clients rent a
moving truck and have all of their possessions in it to move to
the new home once both closings have occurred. 

11 Call Utility Companies.
A week or so before closing, you will want to call the utility
companies and inform them of the closing date. Ideally, you
will initiate a transfer to the new homeowner rather than just
cancelling them on the date of closing.

13 Moving + Closing Day!

The buyer's agent and buyer will schedule a time to walk
through the home to ensure the repairs were completed and
the home is in a similar condition as when they first saw the
home. This typically occurs a day or two before closing.

14 Let others know about your experience working with me!

~1 week to 1 month after closing.
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EXTERIOR PREP

Mow lawns, prune shrubs and trees

Refresh pine straw/mulch 

Pressure wash home

Sweep and removes stains on driveway/walkways

Make your front porch inviting (new welcome mat, flower pots, wreath, 

Paint or replace front door, shutters, and fences as needed

Clean windows

Clean pet areas and ensure yard is free of toys and other unnecessary items

Make sure front door lock and deadbolt is easy to access with key (make an 

extra  key for the lockbox)

Leave front porch lights on at night

     update lighting fixtures)
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INTERIOR PREP

Vacuum all carpets and rugs and steam clean if necessary 

Sweep and mop hardwood, tile, and vinyl flooring

Replace outdated lighting fixtures

Replace burnt out light bulbs and clean all fixtures of bugs and dust

Replace air filters and dust vents if necessary

Replace refrigerator water filters if necessary

Remove cobwebs 

Clean walls of marks with a Magic Eraser

Paint rooms that are unusual colors or are too dark

Empty trash cans

Place fresh flowers in rooms

Prior to showings, open all blinds and curtains and turn on all lights

Store all pet toys and accessories

Secure valuables and weapons or remove from the home entirely
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BY ROOM

L i v i n g  R o o m  +  D i n i n g  R o o m

Arrange furniture to create an open and inviting space

Remove furniture if overcrowded

Dust bookshelves, coffee tables, end tables and clean dining room table

Remove unnecessary clutter such as toys, magazines, and mail

K i t c h e n

Clean all cabinets and countertops

Deep clean refrigerator and discard any expired items

Clean stove and microwave inside and out

Store extra appliances (toaster, coffee pot) to maximize counter space

Clean/remove stains from sink

Donate or discard items in your cabinets and drawers that you don't use

to show ample storage
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BY ROOM

B e d r o o m s

B a t h r o o m s

Arrange furniture to create an open and inviting space

Remove furniture if  overcrowded

Wash bedspreads and make  beds 

Replace blackout curtains with

sheer curtain panels to allow more light in the room

Organize closets and store or donate excess items

Pack up or donate children's  excess toys

Set out clean towels

Deep clean countertops, sinks, toilets, and tub/shower 

Clean and organize medicine  cabinets, vanities, and linen closets

Wash shower curtain liners in bleach to remove any stains
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BUYING OVERVIEW 
Does searching for new homes make you giddy with excitement? Or are you

more of a planner and worrier, thinking about all of the tasks that are necessary

to make the goal of owning a new home a reality? 

 

Either way, friend, we’ve got you covered. 

 

The process of buying a new home is filled with ALL the emotions. Happiness,

nervousness, excitement, stress, and joy. 

 

Our goal throughout the entire process is to ease your worries and hold your

hand every single step of the way. The truth is, a real estate transaction is rarely

smooth sailing all the way through. we're in your corner 100% of the time making

sure no detail is overlooked. 

 

We understand that purchasing your home is likely the largest investment you

will make. Guiding you home is an honor that we do not take lightly. 
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BUYING TIMELINE

02 Review “The Home Loan Toolkit” and jot down any questions you may have for
your mortgage lender.

Within a week after our initial meeting.

01 Meet to discuss your home aspirations, estimated costs of buying, and the overall
buying process and what to expect.

~2-3 months prior to your desired Closing Date. Oftentimes 
this occurs in tandem when we first meet at your home to discuss
selling.

03
Speak with at least 2-3 different mortgage companies to discuss which loan
options would be the best fit and to verify the amount you feel comfortable
spending on your new home.

Typically within a week after our initial meeting (prior to
showings).

Begin touring homes!04
~2-3 months prior to your desired Closing Date.

05 Review my attorney recommendations and select the attorney you would like to
use for closing. Prior to submitting an offer on a home. Nicole will send you

these recommendations as we begin your home search.
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BUYING TIMELINE

07 Submit an offer on a home and go under contract!

Every family differs, but typically this occurs after, on average,
8-12 showings. This could be much higher if you are looking
for a very specific and unique property.

06 Review home warranty companies and select a company (if applicable).

Prior to submitting an offer on a home. Nicole will send these
to you as we begin the home search.

09 Select a home inspector and termite inspector and decide if you would like a
radon inspection, septic inspection, etc.

1-2 days after going under contract.

Attend home inspections (if desired).10
Home inspections will typically take place within 10 business 
days of the executed contract.

08 Provide mortgage lender with necessary documentation to begin loan process.

As soon as possible. Typically one day after going under
contract.
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BUYING TIMELINE

13 Prepare for your move by calling the utility companies, scheduling moving 
trucks, reviewing the Moving Checklist, and begin packing!

Typically 2-3 weeks prior to closing (after repairs are negotiated).

12 Select an insurance company for homeowner’s insurance.

2-3 weeks prior to closing.

11 Sign the Repair Addendum (the document which requests the Seller to make
certain repairs).

1-2 days after we receive the inspection report and radon 
results back.

14 Attend the final walkthrough.

2-3 days prior to closing.

15 Closing day!

~2 to 3 months after our initial meeting.
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BUYING TIMELINE

18
Fill out the County Tax Assessment slip to lower your taxes from 6% to 4%. This
saves you triple the amount of money in taxes each year and only needs to be
done once for your new home.

This should come in the mail 2-4 weeks after Closing Day.
Be sure to fill this out ASAP and mail it back or deliver it to
the county office. Your updated driver’s license and car
insurance will need to be updated prior to submitting this
application for reduced property taxes.

17 Update your driver’s licenses and car insurance to reflect your new home
address.

1-2 weeks after Closing Day.

16 Moving day!

Varies based on your schedule! Some folks move in the same
day as closing, some wait a week or two depending on when
you need to be out of your previous home.

19 Enjoy your beautiful new home!

After all the boxes are gone! :)

20 Let others know about your experience working with me!

~1 week to 1 month after closing.
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LOAN CHEAT SHEET 1 6

Mortgage
Options

Down
Payment

Credit 
Score

Private Mortgage
Insurance (PMI)

Loan
 Limit

Conventional
Financing

USDA
Financing

Properties in
eligible areas
Greenville
County income
limits:

-$90,300 family of 4
-$119,200 family 5+

FHA Financing

VA Financing

3%

5%

first-time homebuyers

non first-time buyers

620+ Required with down
payments less than 20%

$510,400

0% down

0% down

3.5%

640+

580+

580+

Monthly PMI required for
the life of the loan

Monthly PMI required for
the life of the loan

No monthly PMI

N/A

N/A

$331,760
in Greenville County



MOVING CHECKLIST 1 7

Begin collecting boxes (Target and other
stores give away boxes for free) and save
newspaper
Purchase bubble wrap/tissue paper, and
packing tape 
Print labels for boxes or purchase a thick,
black marker
Purge unneeded items (garage sale/donate) 
Pack First Day Essentials box (see below)
Call Utility Companies to set up services
(cable/internet, electric, gas, water, sewer,
trash and recycling) 
Determine if you are going to deep clean and
paint your home prior to moving in and
schedule for cleaning services/painting if
applicable 

P r i o r  t o  Y o u r  M o v e

F i r s t  D a y  E s s e n t i a l s  B o x

Ibuprofen
First Aid Kit
Toilet Paper
Hand Soap
Paper Plates/Cups
Napkins
Plastic Utensils
Cleaning Supplies
Paper Towels
Trash Bags
Coffee + Mugs

Bedding 
Sheets+ Pillows
Pajamas
Toothbrush +
Toothpaste
Deodorant
Shampoo +
Conditioner
Body Wash
Towels + Wash Cloth
Change of Clothes

Snacks + Water Bottles
Bottle Opener
Gloves
Scissors
Screwdriver
Hammer
Pliers
Flashlight
Phone Charger
Pen and Paper
Broom/Vacuum

C h a n g e  o f  A d d r e s s

Post Office
Government
Driver's License
Friends and Family
Banking (Order New
Checks)
Credit Cards and Loans
Insurance
Doctors
Dental
Schools
Place of Employment
Cell Phone 
Subscriptions
(magazine, newspaper,
etc.)
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More kind words can be found on Zillow, Google, Facebook, or guidetogreenville.com.

"Jennifer Winton was absolutely amazing throughout the entire selling and buying
process on our old home and new home. She explained everything every step of the
way and was always very responsive and knowledgeable when we had questions.
 
 Jennifer took us from "thinking about listing" to under  contract in under 2 months.
From the time we listed we were under contract in under 2 weeks. She made sure
that our listing highlighted the best parts of our home we were selling and explained
everything that we needed to do to get our home ready for the market. The pictures
in our listing were amazing and helped draw very high interest in our home. We had
9 showings the first weekend on the market. Our home also had solar panels that
were a potential concern for some buyers, but Jennifer was able to effectively work
with the solar company to eliminate this obstacle and sell our home for over asking.
 
Jennifer also helped us to find our new home. She helped us to search our desired
area and price range until we found the perfect home for us. Her passion is not just
selling you a house but making sure that you are in the home that you want. She
listens to your input and works to understand what you are looking for in a home
and uses that information to help you find your new home. She also walked us
through everything that goes into purchasing our new home and tracked every
preparation to make sure they were done for us to close on time. For us this was
very important because we closed on our old home, new home, and moved in all in
the same day. Jennifer worked tirelessly to make sure all of the different schedules
and action items came together at the right time for us.
 
In summary, Jennifer's effort and passion was nothing short of amazing. The level of
attention to detail and service that she gives is above that of anyone I have worked
with in the past, in any industry. I would recommend her to anyone who is
considering selling their home or buying a new home. She will fight for you and make
the confusing processes of buying and selling as simple and stress free as they can
possibly be."
 
Charles | 2019 Buyer + Seller 
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More kind words can be found on Zillow, Google, Facebook, or guidetogreenville.com.

“I couldn’t be happier with the
experience I had with Jennifer and
James selling my home in Jan 2020.
Jennifer is a confident and able
advisor that will help you prepare
your home properly, for a successful
sale. Simply stated…I followed her
advice, put energy into staging and
pre-working things that buyers
would appreciate, and we had an
offer within the first day of Listing,
and a fully ratified contract within
another day. I felt very well
supported throughout the process.
These two are a smart team that
gets things done!”
 
Andy | 2020 Seller 

"Giving my experience with Jennifer
Winton as Extremely Satisfied across
the board does not even begin to
express my family’s satisfaction with
her service. In each area, at each
step of the selling and buying
process, Jennifer went above and
beyond my expectations. Not only do
I have a more   favorable perception
of realty in general, but have now
worked with someone who has truly
set the bar for being my family’s
realtor, and would seek Jennifer out
in the future for any property
transaction needs that we have."
 
Clark | 2018 Buyer and Seller

"Working with Jennifer has been an absolute blessing! She is prompt, organized, and
thoughtful beyond description! Jennifer came in the home I wished to sell and was
able to give spot on input to prepare the house to sell quickly. Once we prepared
our home and put it on the market, Jennifer had it   under contract within a week!
She then helped me to find a perfect house for my family. I’ve got to give her credit
as I am a very hard sell! I had very specific plans for what I wanted in a house.
Jennifer never tried to push us into just any house. She truly devoted time and
energy to help me find the needle in a haystack! Jennifer is a phenomenal realtor,
who we now feel is more of a friend that anything else! I highly recommend Jennifer
for buying or selling your home. She will not steer you wrong and will absolutely
give you top notch service!"
 
Erin | 2018 Buyer and Seller
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ABOUT
 

Jennifer and James Winton are passionate
problem solvers dedicated to  providing
unparalleled service to home buyers and
sellers in the Upstate of South Carolina.
Both graduates of Clemson University, the
husband-and-wife team have degrees in
mechanical engineering and mathematics.
Their strong analytical skills and detail-
oriented approach ensures that their
buyer clients get the best deal when
purchasing their dream homes and seller
clients receive top dollar for their homes.

RE/MAX Executive Club
RE/MAX 100% Club
Million Dollar Circle Award for the
Homebuilders Association of Greenville  
2018 Simpsonville Chamber's Relocation
& Real Estate Services Award
In the past 3 years, the Winton Group has
averaged 100.19% listing price to sales
price ratio for their listings with an
average 15.2 days on market.

AWARDS + STATS

 
 

Habitat Young Professionals
Greenville Chamber Young
Professionals
Talk of the Town Toastmasters
Opportunity Greenville
Simpsonville Chamber of Commerce
Greater Greenville Association of
Realtors
Home Builder's Association
Upstate Sales and Marketing Council

COMMUNITY INVOLVEMENT

The Wintons live in Simpsonville, SC with their sweet 2-year-old labradoodle puppy,
Maggie. They enjoy spending time outdoors biking on the Swamp Rabbit Trail, hiking at
Paris Mountain, and exploring new cities! They believe home is such a special place and
are honored to have the opportunity to guide you home.



REAL ESTATE LINGO

Appraisal- Process of developing an opinion of value for real property. 
CL100- A Wood Infestation Report or termite letter that details if there are any 
active wood-destroying insects, past treatment of termites, moisture readings, 
and any visible damage to wood. 
Closing Costs- Fees paid at closing for a real estate transaction. For buyers, closing
costs are estimated to be about 3% of the sales price of the home. Closing costs
include the attorney fees (title search, title insurance, etc.), lender fees (loan 
origination fee, credit report, underwriting fee, appraisal, etc.), and taxes/
insurance. Buyers may ask sellers to pay for all or part of the closing costs. 
Closing Disclosure (CD)- A document that you will receive a few days before 
closing that provides all of the final details about the mortgage loan and the costs 
to close on your home. 
Comparative Market Analysis (CMA)- A report generated by your realtor which 
analyzes nearby sold comparative properties in order to determine an appropriate
listing price for your home.
Comparable Properties (Comps)- Homes that are similar in square footage, style,
finish, and location. 
Contingency- A provision in a real estate contract that specifies the contract 
would cease to exist upon the occurrence of a certain event (financing 
contingency, sale of another home contingency, appraisal contingency, inspection
contingency, etc). 
Deed- The written document which transfers title (ownership) or an interest in real
 property to another person.
Down Payment-Money paid at closing in the form of a certified check or wire to 
the closing attorney. Down payment amounts are a certain percentage of the
purchase price of the home depending on your loan type (0% for USDA and VA 
loans, 3.5% for FHA loans, 3%+ for conventional loans). 
Due Diligence- One of the two options a buyer has when selecting how they 
would like to proceed with inspections and repairs. If a buyer
chooses Due Diligence,  they will have a Due Diligence Period where all
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REAL ESTATE LINGO

Earnest Money- Good faith money that shows the seller that a buyer is
serious about purchasing the home. The earnest money is typically $1,000 or
more depending on the purchase price and is deposited into your real estate
attorney's account within 1-2 business days after going under contract.
This amount counts  towards the purchase price of the home. If there is a dispute,
the earnest money  will be held and will not be released to the buyer until both
the buyer and seller have come to terms. 
Equity- The difference between the current fair market value of the property and 
the amount the owner still owes on the mortgage. It is the amount that the owner 
would receive after selling a property and paying off the mortgage and other 
selling costs. 
Escrow Account- An account where money is being held by a third party. In real 
estate, it is typical for the mortgage company to establish an escrow account
to pay for property taxes and insurance during the terms of the mortgage. 
FHA Loan- A loan backed by the Federal Housing Administration and designed for 
low-to-moderate income borrowers who are unable  to make a large down
payment.  
Multiple Listing Service (MLS)- A marketing database where listing agents list 
homes for sale and buyer's agents search for homes for their clients.
Preapproval Letter- A letter from a lender that confirms they've reviewed a 
buyer's finances and are willing to lend a specific amount of money to buy a home.
Prepaids- Expenses (taxes, home insurance, private mortgage insurance, and 
assessments) that the home buyer pays at closing before they are technically
due. They are necessary to create an escrow account.
Private Mortgage Insurance (PMI)- Insurance required by lenders to protect
against default from the purchaser.

inspections and repair requests must be submitted. If for whatever
reason during this Due Diligence Period the buyer does not wish to 
purchase the home, the buyer may terminate the contract and pay a
termination fee to the seller.
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REAL ESTATE LINGO

Radon- A colorless, odorless gas that comes from the ground and has been known
 to cause lung cancer. 
Repair Procedure- One of the two options a buyer has when selecting how they
would like to proceed with inspections and repairs. If a buyer chooses Repair 
Procedure, the 9 major systems have to be in operative condition (heating, air 
conditioning, electrical, plumbing, water supply, water waste, roof free of leaks, 
address environmental concerns, make improvements structurally sound). If there
is an issue with one of the 9 systems and the seller refuses to fix it, the buyer can 
walk away with their earnest money deposit. 
Seller Concessions- Anything that sweetens the deal for the buyers. The sellers
may contribute to closing costs, provide a home warranty, leave the refrigerator, 
etc. These are all concessions.     
Title- A bundle of rights in a piece of property in which a party may own either a 
legal interest or equitable interest. 
Underwriter- A person who analyzes a loan application to determine the amount 
of risk involved in making the loan. The underwriter reviews the potential 
borrower's credit history and a judgment of the property value.
USDA Loan- Rural housing loan issued by the United States Department of 
Agriculture and Rural Development for homes that meet the specific location 
requirements.
VA Loan- A mortgage loan guaranteed by the United States Department of 
Veterans Affairs (VA) and designed to offer long-term financing to eligible
American veterans or their surviving spouses.
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OUR SERVICE PLEDGE

Respecting you and your needs, treating everyone fairly and honestly, and

upholding  the Code of Ethics set forth by the National Association of Realtors. 

Making the process of selling your current home  and buying your next as smooth

and successful as possible by understanding your desired outcome, holding your

best interests in the highest regard throughout the entire process, and working

tirelessly to achieve your goals.

Valuing and respecting your time by explaining the  home selling and buying

processes, setting expectations, and communicating with you in a timely and

efficient manner.

Utilizing my knowledge, resources, and training to 

guide you and help you to make the most

informed decisions for you and your family. 

Providing you with regular progress reports,  sharing with you pertinent

information, and making vendor recommendations to ensure a 

seamless transition from your current home to your next. 

Making myself available to you and responsive to  your needs by maintaining a

flexible schedule.

We dedicate ourselves to providing you with the highest level of
service and commit ourselves to the following:
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JAMES WINTON
864-561-7167

JAMES@THEWINTONGROUP.COM

JENNIFER WINTON
864-293-4470

JENNIFER@THEWINTONGROUP.COM

LET'S CONNECT


